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Comissioned by: This document is an abridged version of a case study commissioned by Bitsight 
titled: The Total Economic Impact Of Bitsight, August 2024.

The Total Economic Impact™ Of Bitsight
After interviews with five representatives from four organizations with experience 
using Bitsight, Forrester aggregated the data and concluded that Bitsight has the 
following three-year financial impact on a composite organization.

BITSIGHT BY THE NUMBERS

Reduction in breach probability 
across first and third parties

45%

Reduction in time onboarding 
vendors

70%

40%

75%

Reduction in time spent on 
compliance and reporting

Reduction in probability 
of third-party breach

ROI

297%

NPV

$2.98M

PAYBACK

<6 months

VOICE OF THE CUSTOMER

“If you want a flexible solution for identifying, remediating, 
and managing risk that reduces your internal resourcing 
needs, then pick Bitsight.” 

“I can say for sure that seeing the external attack surface 
management tool in action instills confidence in my team 
and puts our mind right at ease.” 

“There is a whole gamut of risk items that we can now do on 
a daily basis as opposed to worrying about tracking down a 
vendor who has not responded to our questionnaire.” 
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https://url.us.m.mimecastprotect.com/s/s9nPCJ6W0rIZ7Y4GSVfQFyBWop?domain=bitsight.com

